
 

Single Touch Payroll 
 

What is Single Touch Payroll? 
Single Touch Payroll (STP) is a change to the way employers report their employees' tax and super 

information to the Australian Taxation Office (ATO).  It involves sending your employees’ tax and super 

information to the ATO each time you run your payroll and pay your employees.  Businesses have, in 

the past, reported this information to the ATO annually when preparing employee payment summaries.  

With STP, the payment summary annual report and employee payment summaries will not be required.  

Your employees will be able to see the information that would normally be on their payment summary 

by logging on to myGov.  Year to date information will be available on myGov in real time and year end 

information will be prefilled in the employee’s tax return. 

STP reports must be submitted digitally after each pay cycle (on or before the date of payment), using 

a very specific format known as Standard Business Reporting 2 (SBR2).  Depending on how you do your 

payroll now, you may need to change software or find a service provider who can produce compliant 

reports for you. 

For employers with 20 or more employees, STP became mandatory on 1 July 2018.  For employers with 

19 or less employees STP is optional for now.  It is expected that it will become mandatory for these 

smaller employers from 1 July 2019, subject to legislation being passed in parliament.   

What do you report through STP? 
Each time you send an STP report to the ATO it will include minimum reporting requirements in order 

for you to meet your STP obligations.  Your updated software will automatically capture the data 

required but the report must include: 

- each employee’s gross salary or wages and PAYG withholding for the period of the pay event; 

- Year to date values of gross salary or wages, allowances and other payments, deductions and 

PAYG withholding for each employee included in that pay event; 
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- Year to date employer superannuation liability or ordinary times earnings for each employee in 

that pay event; 

- Each employee’s tax file number, TFN exemption code or ABN; and 

- Employer details. 

What you need to do to get ready? 
To be ready for the switch, you’ll need to make sure you can submit compliant reports every payday.  If 

you currently: 

1) Use online payroll software, such as MYOB or Xero, it should be able to handle the job.  Either 

contact your software provider or consult the user manual for instructions specific to your 

particular software.  Alternatively, you can contact Samantha Walsh or Kristien Arnold of our 

office for assistance. 

 

2) Use desktop payroll software, you’ll need to find a service that can upload your payroll reports, 

convert them into the ATO’s required format and submit them on your behalf.  Start by talking 

to your software provider as it’s likely they have developed a solution or refer to item 3) below.  

Alternatively this could be the time to consider upgrading to an online accounting solution.  

Although this can seem costly or an administrative burden, most of our clients quickly 

appreciate the efficiencies that are created.   

 

3) Have no payroll software, the ATO have put out a market request for software developers to 

propose low cost STP solutions for micro employers (with one to four employees).  The 

requirements of the proposals were that the solutions were affordable (less than $10 per 

month), take only minutes to complete each pay period and do not require the employer to 

maintain the software.  These solutions will include mobile apps, simple reporting solutions 

and portals and are expected to come onto the market early this year.  If you would like further 

information on companies that are offering these solutions please contact our office after 

March this year.  Although our firm will not endorse any particular software we will be able to 

advise on which developers are providing solutions that are ATO compliant.  

Once your software is ready to go, it’s important to put procedures in place to ensure you are STP 

compliant on an ongoing basis.  At the end of this document you will find a checklist to help get you 

ready. 
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Frequently asked questions 
 

Will the way I report superannuation change? 

No.  You will continue to report and pay your employees’ superannuation through your existing 
SuperStream solution.  However, Single Touch Payroll will report either your year to date employer 
super liability or ordinary times earnings (OTE) amounts for each employee in that pay event.  You can 
report both OTE and employer superannuation liability if your payroll solution allows.  Superfunds will 
now report to the ATO as payments are received for an employee. 
 
What if I discover an error in a prior period? 

Errors must be reported within 14 days of detection either at the next pay cycle or as an “update 
event”.  In the case of an overpayment in a prior period, this may result in a negative period to date 
value in your reporting.  Year to date values can be less than a prior period year to date value but they 
cannot be negative.  This means that corrections to a prior period should be done within the financial 
year that they relate to.   
 
Does it change the way I remit my PAYG withholding to the ATO? 

No.  Payments of PAYG withheld for small and medium employees will still be made with the BAS but 
the amounts at labels W1 and W2 will be prefilled on your BAS.  Employers can see their PAYG 
withholding liability in real time through their portal and can pay their PAYG withholding more 
regularly if they choose.  
 
What if I pay my employee out of the normal pay cycle? 

An employer has two options available where a payment, such as a bonus, has been made outside of 
the employee’s ordinary pay cycle.  The first option is to report the payment as a standalone pay event 
on or before the date of payment.  If the first option is not chosen, the employer must report the 
payment with the next normal pay event adding the out of cycle payment to the normal payment. 
 
How will end of financial year be different? 

When finalising the end of financial year the employer will make a declaration in the software that it 
is the final pay cycle for the year and that all information is true and correct.  The software will allow 
reportable employer superannuation contributions (RESC) and reportable fringe benefits amount 
(RFBA) to be entered at this time.  The current reporting requirements of PAYG summaries and PAYG 
annual reports will no longer be required.   
 
Can I report RESC and RFBA throughout the year? 

Per the previous question, RESC and RFBA can be entered using an update event at any time up until 
the due date to make the declaration that you have finalised your reporting for that employee for the 
financial year.  You can also provide this information through an update event or a pay event at any 
time throughout the financial year if this information is available through your payroll software.  Once 
you have reported an amount, you must continue to report the amount in all following pay events 
year to date information.   
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If you choose not to or are unable to provide RFBA or RESC through STP, you must provide this 
information on a payment summary and provide the ATO with a payment summary annual report.  
The payment summary must not include amounts reported through STP. 
 
What if I’m not ready to start on 1 July 2019? 

The ATO recognise that there will be a transitional period and deferrals can be applied for where issues 
arise.  Where you start using STP at any point during the financial year you will need to report a pay 
event, or an update event, to bring in year to date figures.  Please note that this also applies if you 
choose to start using STP prior to the mandatory date. 
 
Are payments to contractors included in STP? 

Payments made to contractors are not mandatory under STP.  However, if you currently report 
contractors through your payroll solution, you should continue to do so under STP. 
 
What if my employee wants a payment summary?  Do I have to give them one? 

If you have made your finalisation declaration to the Commissioner of Taxation through STP by 14 July 
stating that you have fully reported for the financial year and for each of your employees, you are not 
obliged to give payment summaries to your employees although you may still choose to.  If you choose 
to provide payment summaries to your employees and have finalised using STP you should not lodge 
the payment summaries with the ATO. 
 
What if an employee does not have a myGov account? 

It is easy to set up and manage a myGov account if your employees don’t have one.  Simply visit 
my.gov.au/EnrolService.  It is not compulsory to have a myGov account and STP does not replace the 
need to provide employees with payslips.    
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Checklist 
 

Getting Started           Appoint an STP Champion that becomes your STP subject matter 
expert within your organisation.  Usually the person that runs your 
payroll and will have the authority to approve your STP data. 

          Ensure you have an ATO AUSkey 

https://abr.gov.au/AUSkey/ 

          Ensure you have access to the ATO Business Portal. 

https://bp.ato.gov.au/ 

          Ensure you have access to the ATO Access Manager which allows 
you to set permissions for employees and agents. 

https://am.ato.gov.au/ 

 

Technology           Install STP-enabled commercial payroll software. 

          Once you have selected your STP solution, in the ATO Access 
Manager nominate your hosted SBR software service provider 

 

Data           Payroll data – check your PAYG withholding is calculating 
correctly and year to date information is being captured accurately, STP-
related payments are reported under the correct pay codes and the 
latest tax scales are installed. 

          Superannuation data – check your superannuation contributions 
are calculating correctly, your SuperStream solution is compliant and 
you have the correct employee and superannuation fund setups. 

          Employee data – it’s crucial that your payroll records match the 
ATO.  Ensure employee data is up to date and correct, i.e. full name, 
address, tax file number and date of birth. 

 

Processes           Understand which payroll processes are impacted and need to be 
reviewed.   

          Pay day – you must submit a “pay event” to the ATO on or before 
pay day for various types of payments including salary or wages. 

          Correcting a pay event report – how will you fix errors sent to the 
ATO, e.g. overpayments or misclassifications? 
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          Commencing employment – start date and TFN declaration can 
be reported in a pay event 

          Ceasing employment – cessation date can be reported in a pay 
event. “Finalisation declaration” can be sent to the ATO at any time 
during the financial year or at year end. 

          End of year – exemptions from issuing payment summaries and 
PAYG withholding annual report if you make finalisation declarations via 
STP reporting 

          Quarterly business activity statements – labels W1 and W2 are 
pre-filled when reporting via STP 

          If transitioning to STP during a financial year you must transmit 
year to date balances.  

 

Employees           Communicate to your employees that you are transitioning to STP 
and what this means for them. As part of this process you can download 
and distribute the “Single Touch Payroll: Employee fact sheet” available 
on the ATO website and circulate it to your staff.  

          Remind your employees to register on myGov and link to the ATO. 

 

 

 


